
Utility Information Form 
 
 

PACIFIC TELCOM HAWAII    1177 Bishop St; Honolulu, HI  96813 
 
Billing Service: 8:00am to 4:00pm (Monday–Friday) 643-3343 
Customer Service: 8:00am to 4:00pm (Monday–Friday) 643-3456 
   
SERVICE: Terminated Effective:____________________ Date/Time:_________________ 
 Start up Effective:_______________________ Spoke To:__________________ 
   

   

THE GAS COMPANY    733 Bishop St; Honolulu, HI  96813 
 
Hours of Operation: 7:30am to 4:30pm (Monday-Friday)  
Emergency Services: 24 Hour Service Repairs or Emergency 535-5933  ext.1 
Turn ON or Shut OFF services/  Billing Account Information 535-5933  ext.2 
   
SERVICE: Terminated Effective:____________________ Date/Time:_________________ 
 Start up Effective:_______________________ Spoke To:__________________ 
   

   

HAWAIIAN ELECTRIC COMPANY    900 Richards St; Honolulu, HI  96813 
 
820 Ward Ave;  Honolulu, HI  96814 7:00am to 4:00pm  
900 Richards St;  Honolulu, HI  96813 8:30am to 6:00pm  
Telephone Service Hours (Monday-Friday) 6:30am to 6:00pm 548-7311 
   
SERVICE: Terminated Effective:____________________ Date/Time:_________________ 
 Start up Effective:_______________________ Spoke To:__________________ 
   
   

BOARD OF WATER SUPPLY    630 S. Beretania St.; Honolulu, HI  96813 
 
Hours of Operation:         7:30am to 4:30pm (Monday-Friday)  
Start or Terminate Water Service Bus. 748-5000 
Trouble Calls  Fax: 748-5378 
   
SERVICE: Terminated Effective:____________________ Date/Time:_________________ 
 Start up Effective:_______________________ Spoke To:__________________ 
   
   

OCEANIC CABLEVISION    200 Akamainui St.;  Mililani, HI  96789 
  
Automated Telephone Service 625-8123 
Sales & Billing Information 625-8100 
Repair & Service  625-8200 
Cable Information Line 625-8181 
   
SERVICE: Terminated Effective:____________________ Date/Time:_________________ 
 Start up Effective:_______________________ Spoke To:__________________ 
   
 


